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CREATE A NEW VIRTUAL MACHINE (VM)

1. Create a new virtual machine (VM) within the Hyper-V Manager:

File Acticn View Help
o9 HE

25 Hyper-V Manager
Sa sLc-ccl4p Virtual Machines

-

Mame CPU Usage Assigr
Virtual Firewall Running % 512 MY

New

Import Virkual Machine...

Hyper-V Settings...
Virtual Switch Manager...
Virtual SAN Manager...
Edit Disk...

Inspect Disk...

Stop Service

Remaove Server

Refresh

The selected virtual machine has no checkpoi

View

B oX@®kw KIS

Help

Connect..,

Settings...

Virtual Firewall Turn Off...

Created:  12/31/1600 5:00:00 PM shut Down...

Version: 50 Save

- Pause
Generation: 1

Notes: None Reset

Checkpoint

Maove...

Summary | Memory | Networking I Replication |

Export...

R T=000® Y &

<] mn [
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Configure a new VM using the New Virtual Machine Wizard
To customize the configuration of a new VM, you will use the New Virtual Machine Wizard.

1. Under the Before You Begin navigation menu in the New Virtual Machine Wizard, click Next to
begin customizing the new VM.

Before You Begin

Before You Beain This wizard helps you create a virtual machine. You can use virtual machines in place of physical

) . computers for a variety of uses. You can use this wizard to configure the virtual machine now, and
Spedfy Name and Location you can change the configuration later using Hyper-v Manager.
Spedfy Generation

Assign Memory

Configure Metworking

Connect Virtual Hard Disk
Installation Options

To create a virtual machine, do one of the following:

« Click Finish to create a virtual machine that is configured with default values.
» Click Mext to create a virtual machine with a custom configuration.

Summary

[ Do not show this page again

< Previous | | Mext = | | Finish | | Cancel
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Specify Name and Location

Before You Beaqin Choose a name and location for this wirtual machine.

Spedfy Mame and Location

The name is displayed in Hyper-V Manager. We recommend that you use a name that helps you easily
Spedify Generation identify this virtual machine, such as the name of the guest operating system or workload.

sasion Hemory

Configure Networking You can create a folder or use an existing folder to store the wirtual machine, If you don't select a
Connect Virtual Hard Disk folder, the virtual machine is stored in the default folder configured for this server.

Installation Options [] store the virtual machine in a different location

Summary Location: |>{:‘|,'I.-'Ms‘|, | | Toron

& If you plan to take checkpoints of this virtual machine, select a location that has enough free
space. Checkpoints indude virtual machine data and may require a large amount of space.
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3. In order to recover a EFI/GPT system, go to the Specify Generation navigation menu and select
Generation 2 and then click Next:

Specify Generation

Before You Begin Choose the generation of this virtual machine.

Specify Mame and Location () Generation 1

Spedfy Generation This virtual machine generation provides the same virtual hardware to the virtual machine as in

Assign Memary previous versions of Hyper-V,
Configure Networking (® Generation 2

) This virtual machine generation provides support for features such as Secure Boot, SCSI boot, and
POEE L [ PXE boot using a standard network adapter. Guest operating systems must be running at least
Installation Options Windows Server 2012 or 64-bit versions of Windows 8.

Summary ﬁ:‘ Once a virtual machine has been created, you cannot change its generation.
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4. Under the Assign Memory navigation menu, enter the desired amount of Startup memory for
this new VM and click Next to continue:

Before You Begin Spedfy the amount of memary to allocate to this virtual machine. You can specify an amount from 32
) . MEB through 190016 ME. To improve performance, specfy more than the minimum amount
Spedfy Name and Location recommended for the operating system.

S Servpmerory | e[

Assign Memory

[] use Dynamic Memory for this virtual machine.
Configure Networking
Connect Virtual Hard Disk 0 When you dedde how much memory to assign to a virtual machine, consider how you intend to

use the virtual machine and the operating system that it will run.
Installation Options

Summary
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5. Under the Configure Networking navigation menu, drop-down the Connection menu and
select Internal-LAN. Then click Next.

Configure Networking

Before You Begin Each new virtual machine indudes a network adapter. You can configure the network adapter to use a
e wirtual switch, or it can remain disconnected.

Specify Generation Connection: I Internal LAM W I

Asgsign Memory

Configure Metworking

Connect Virtual Hard Disk
Installation Options

Summary
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6. Under the Connect Virtual Hard Disk navigation menu, verify that the Name selected is the
same name specified in Step 2 above.

Next, configure Size. Be certain to provide enough space. The size should be equal to or
greater than the volume you are restoring.

Then, click Next to continue.

Connect Virtual Hard Disk

Before You Begin A virtual machine requires storage so that you can install an operating system. You can specify the
ify Name and Location storage now or configure it later by modifying the virtual machine’s properties.

Specify Generation
Assign Memory

Configure Netwarking Mame: Zﬂugenz.uhdx
Connect Virtual Hard Disk Location: |X:\WMs, Browse

Installation Options
Size: |m| B (Maximum: 64 TE)
Summary

® Create a virtual hard disk
Use this option to create a YHDX dynamically expanding virtual hard disk.

() Use an existing virtual hard disk
Use this option to attach an existing YHDX virtual hard disk.

Location: |>{:‘g".l'Ms‘|, | | Browse...

) Attach a virtual hard disk later
Use this option to skip this step now and attach an existing virtual hard disk later.

[<prevos | [Cvert> | [ ] [ conc
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7. Under the Installation Options navigation menu, click on Install an operating system from a
bootable image file and click Browse.

Installation Options

Before You Begin
Spedify Name and Location
Spedfy Generation () Install an operating system later

You can install an operating system now if you have access to the setup media, or you can install it
later.

Assign Memary (® Install an operating system from a bootable image file
Configure Metworking Media

Connect Virtual Hard Disk Image file (isa): | |

Installation Options

Summary () Install an operating system from a network-based installation server
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© © 1t |ca v ThisPC » Data () v & | | SearchData ()

Organize = MNew folder B==

B Desktop A Mame Date modified Type
| Downloads

hsr 1/9/2017 1:04 PM File folder
"5l Recent places &

. Share 1/24/2017 5:44 AM File folder
A WM 1/25/2017 5:43 AM  File folder
l@ ShadowProtect.RecoveryEnvironmentab...  12/9/2016 2:08 PM Disc Image File

18 This PC
_H Desktop
E Documents
j Downloads
_ﬁ Music
_ﬁl Pictures
j Videos
i, Local Disk (C3)
—w Data (K]

<] m

File name: |ShadowProtect.RecoveryEnvironment.xE-‘-l.en—US v‘ ||50 Image files

Open
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9. Return to the Installation Options navigation menu.

Verify that the Media image file displayed is ShadowProtect.Recovery.Environment.x64.en.ISO

Click Next to continue.

Installation Options

Before You Begin You can install an operating system now if you have access to the setup media, or you can install it
later.

Spedfy Name and Location =

Spedfy Generation () Install an operating system later

Assign Memary (®) Install an operating system from a bootable image file
Configure Metworking Media

Connect Virtual Hard Disk Image file (iso): cw'-.lF'rc-tr-.-ct.F!.Eccm'er Enviranment, x64.en-J5,isg I‘ Browse...

Installation Options

Summary ) Install an operating system from a network-based installation server
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10. Under the Summary navigation menu, review the customization features you have just
configured for this new VM.

Click Finish to complete customization of the new VM.

Completing the New Virtual Machine Wizard

Before You Begin You have successfully completed the New Virtual Machine Wizard. You are about to create the
following virtual machine.
Specify Mame and Location S s
Specify Generation
Assign Memory Mame: 2012gen2
Configure Networking Generation: Generation 2
. Memary: 8196 ME
Connect Virtual Hard Disk Metwork: Internal-LAN
Installation Options Hard Disk: %:\WMs\2012gen2. vhdx (VHDX, dynamically expanding)
Operating System: Wil be installed from ¥:\ShadowProtect. RecoveryEnvironment, k64, en-U5.iso

Description:

Summary

To create the virtual machine and dose the wizard, dick Finish.
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CREATE ADDITIONAL DISKS TO BE RESTORED

At this point, your new VM has been created, but if you have additional disks to restore, you will need

to configure them now.

1. Return to the Hyper-V Manager.

a.

Locate this new VM. (In this example: 2012gen2)

b. Select Settings:

File Action View Help

«=| #(m H=

23 Hyper-V Manager

gg sLc-cc14p

Virtual Machines

-

Name State CPU Usage Assigr

2012gen2

S Virtual Firewall

Running 0% 512 ME

Checkpoints

The selected virtual maching has no checkpoi

f',';L Impert Virtual Machine...

B
k.

Hyper-V Settings...
Virtual Switch Manager...
ﬂ.]. Virtual SAN Manager...
4 Edit Disk...

E Inspect Disk...
@ Stop Service
75 Remove Server
4 Refresh

View

Help

Connect..

2012gen2

Created: 1/25/2017 5:18:04 AM
Version: 50

Generation: 2

Notes:

Clust

=

Summary | Memory | Networking I Replication |

None

<] m [

Export...

Rename..,

Delete...

Enable Replication...

Help

SLC-CC14D: 1 virtual machine selected.
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Recover an EFlI GPT Virtual Machine

2. If you have additional disks to restore:
a. Click on SCSI Controller on the left navigation panel
b. Highlight Hard Drive

c. Click Add.

Repeat this step for each disk to be added.

|2012gen2

v 4 b |Q

# Hardware

4@ Add Hardware
1% Firmware

® SCSI Controller

You can add hard drives to your SCSI controller or remove the SCSI controller from the
virtual machine.

Boot from DVD Drive
i Memory

8196 MB
+ R Processor WD Drrive
1 Virtual processor
B &3 5C5I Controller
[# & Hard Drive

20120en2.vhdx
 owonve

ShadowProtect.RecoveryEnvir...
# [ Network Adapter

Internal-LAM

A Management

m Mame

S
|ﬁ Integration Services
Some services offered
@-fl Chedkpaint File Location
¥ \WMs
ié Smart Paging File Location
¥ \WMs
b Automatic Start Action
Restart if previously running
iij Automatic Stop Action
Sawve

Click Add to add a new hard drive to this SCSI controller.

You can configure a hard drive to use a virtual hard disk or a physical hard disk after
you attach the drive to the contraller,

To remove the SCSI controller from this virtual machine, dick Remowe. All virtual hard
disks attached to this controller will be removed but not deleted.
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Configure additional disks using New Virtual Hard Disk Wizard

1. From within the Hyper-V Settings menu for the new VM, click New:

v 4 » @

| 2012gen2

% Hardware

4}@_ Add Hardware

1 Firmware
Boot entry changes pending

i Memory
8196 MB

= R Processor

1 Virtual processor
= @ 5CSI Controller

[# & Hard Drive
2012gen2, vhdx

4% DVD Drive

[# = Hard Drive
=file=

# [ Network Adapter
Internal-LAN

% Management

ShadowProtect.RecoveryEnvir...

m Mame
2012qen2

|i:'| Integration Services
Some services offered

%] Checkpoint File Location
¥ \WMs

aé Smart Paging File Location
¥ \WMs

b Automatic Start Action
Restart if previously running

f_@} Automatic Stop Action
Sawve

_a Hard Drive

You can change how this virtual hard disk is attached to the virtual machine. If an
operating system is installed on this disk, changing the attachment might prevent the
virtual machine from starting.

Controller:
SCSI Controller
Media

You can compact, convert, expand, merge, reconnect or shrink a virtual hard disk
by editing the associated file. Specify the full path to the file.

® Virtual hard disk:

| Edit || Inspect || Browse... |

() Physical hard disk:

I

0 If the physical hard disk you want to use is not listed, make sure that the
disk is offline. Use Disk Management on the physical computer to manage
physical hard disks.

Location:
W | |2 (in use)

To remave the virtual hard disk, dick Remove. This disconnects the disk but does not

delete the assodated file.

© 2017 eFolder, Inc. All rights reserved.

Last Update: June 2017 Page 16



Recover an EFlI GPT Virtual Machine

2. You have launched the New Virtual Hard Disk Wizard.

From the Before You Begin navigation menu, click Next to begin configuring the added disk.

o
@ Before You Begin

Before You Begin This wizard helps you create a new virtual hard disk. Virtual hard disks provide storage for virtual
Choose Disk Type machines and are stored on physical media as . vhdx files.

Specify Name and Location
Configure Disk

Summary

[7] Do not show this page again

< Previous
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éﬁ Choose Disk Type

Before You Begin What type of virtual hard disk do you want to create?

(@) Fixed size

Specify Name and Location This type of disk provides better performance and is recommended for servers running applications
with high levels of disk activity. The virtual hard disk file that is created initially uses the size of the

Configure Disk wvirtual hard disk and does not change when data is deleted or added.
Summary

Dynamically expanding
This type of disk provides better use of physical storage space and is recommended for servers

running applications that are not disk intensive, The virtual hard disk file that is created is small
initially and changes as data is added.

Differending
This type of disk is associated in a parent-child relationship with another disk that you want to
leave intact. You can make changes to the data or operating system without affecting the parent

disk, so that you can revert the changes easily. All children must have the same virtual hard disk
format as the parent (VHD or YHDX).
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4. From the Specify Name and Location navigation menu, enter a Name for the new volume and
click Next to continue.

[This example disk is named evol]

Specify Name and Location

Before You Begin Spedfy the name and location of the virtual hard disk file,

Choose Disk Type Mame: evall

Spedfy Name and Location

Configure Disk

Location: |x:‘l,'u’Ms‘|, || Browse...

Summary
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5. From the Configure Disk navigation menu, enter a Size equal to (or greater) than the original
volume to be restored. Click Next to continue.

vk
gﬁ Configure Disk

Before You Begin You can create a blank virtual hard disk or copy the contents of an existing physical disk.
Choose Disk Type (®) Create a new blank virtual hard disk

Spedfy Name and Location Size: GB (Maximum: 54 TB)

Configure Disk
() Copy the contents of the specified physical disk:
Summary

Physical Hard Disk
1\ \PHYSICALDRIVED

() Copy the contents of the spedified virtual hard disk

Path: | | | Browse...

[creme ] [ ] o ] [Ccon
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6. From the Summary navigation menu, review the configuration settings and click Finish.

The new virtual hard disk will now create itself:

= New Virtual Hard Disk Wizard -

- .-".

C"I"i-' _,,;5; Completing the New Virtual Hard Disk Wizard

Before You Begin You have successfully completed the New Virtual Hard Disk Wizard. You are about to create the
Choose Disk Type following virtual hard disk.

Specify Name and Location Description:

Configure Disk Format:  WHDX
Type: fixed size

To create the virtual hard disk and dose this wizard, dick Finish.

Summary

e |
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7. When the new disk has been created, you will see it in the left-hand navigation panel for the
new VM. [This example disk is named evol]

e If you have additional disks to create, click New and repeat these instructions:
Configuring additional disks using New Virtual Hard Disk Wizard.

* \When you have finished creating all needed new disks, click OK to exit.

[2012gen2 vl 4 b |G

# Hardware

‘#ﬂ Add Hardware

1% Firmware
Boot entry changes pending

W Memary
8196 MB

# R Processor
1 Virtual processor

= ¥ 5CsI Controller

[*# = Hard Drive
2012gen2. vhdx

% DVD Drive

# —a Hard Drive
evol.vhdx

ShadowProtect. RecoveryEnvir. ..

U Metwork Adapter
Internal-LAN

Management

|£| MName
2012gen2

|£5| Integration Services
Some services offered

{3 Checkpoint File Location
¥ \WMs

ﬁ Smart Paging File Location
¥ \WMs

I Automatic Start Action
Restart if previously running

i@] Automatic Stop Action
Sawve

(—a Hard Drive

You can change how this virtual hard disk is attached to the virtual machine, If an
operating system is installed on this disk, changing the attachment might prevent the
virtual machine from starting.

Controller:
SCSI Controller
Media

You can compact, convert, expand, merge, reconnect or shrink a virtual hard disk
by editing the associated file. Specify the full path to the file.

® Virtual hard disk:

Location:

V| |2ﬁnuse}

CE o Lo (oo

_) Physical hard disk:

I

0 If the physical hard disk you want to use is not listed, make sure that the
disk is offline. Use Disk Management on the physical computer to manage
physical hard disks.

To remove the virtual hard disk, dick Remove. This disconnects the disk but does not

delete the assodated file.
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1. Return to the Hyper-V Manager.
a. Highlight the new virtual machine. [This example is 2012gen?]
b. Click Connect.

gs Hyper-V Manager = =] 28
File Action View Help
e 2w 8=

23 Hyper-V Manager Actions
=5 SLC-CC14D irtual Machines
Virtual Mach

SLC-CC14D
2012gen2 on SLC-CC14D - Virtual Machine Connection == - igr New ,
Media View Help

L= Import Virtual Machine...
ik3 | Hyper-V Settings...
1 Virtual Switch Manager...
e, Virtual SAN Manager...
w4 Edit Disk...
I.g.l Inspect Disk...
l\:,l Stop Service
| 75 Remove Server
~
[ ]

The virtual machine '2012gen2’ is turned off Refresh

To start the virtual machine, select 'Start' from the Action menu H Hep

2012gen2 -
=1 Connect...

v Settings...
© start

S Checkpoint
Z? Move..

= Export..
=] Rename...

_EE'X Delete...

8 Enable Replication...

E Help

Summary | Memaory I Metworking | Replication

< m >

2. Click the green power button at the top of the connection window. As soon as booting begins,
press any key to boot to the Recovery Environment (RE) CD.

8 Virtual Firewall on SLC-CC8) - Virtual Machine Connection il
File Action Media Clipboard View Help

8 001 b3 !
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3. When the Virtual Machine Connection screen opens:
a. Select the Wizards tab in the ShadowProtect Recovery Environment (RE).
b. Go to Tools on the left hand navigation.
c. Click Select Time Zone.
d. If the displayed time zone in the drop-down is correct, click OK.
Otherwise, re-select the desired time zone from the drop-down list.

Setting the correct time zone is especially important for Domain Controllers.

File Action Media Clipboard View Help
S O@OO|NIPIES N
\7
i File Tasks View hmls Help
wl’m

Qj Backup Velume

:\s Restore Volume
:\a Explore Backup Image

ShadowProtect

Backup Wizard

& Dismount Backup Image Select this wizard to guide you through creating a backup image of the entire computer or specific volumes

\a Verify Backup Image

= Restore Wizard
mTools Select this wizard to guide you through restoring data you have prey y backed up
Q Network Configuration

43 HIR Configuration " Browse or Restore Files Wizard
18 Load Drivers % i f
@ File Browser
= Keyboard Settings

u throug

@ Refresh Volumes Info

o Info

Computer Name:
minint-ajmolg8

Ip Address: 169.254.73.23%

Time Zone: Pacific Standard
Time

iStatus

CAP |NUM | SCRL

Status: Running g Ba
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INITIALIZE NEWLY CREATED DISKS

The ShadowProtect Recovery Environment (RE) requires that all newly created disks be initialized.

1. The Initialize Disks window opens automatically.
a. Select the disk to be initialized.
b. Choose Initialize as GPT disk from the drop-down list.

Lo

File Action Media Clipboard View Help

S O@@O NP MHES N

X ShadowProtect
! File Tasks View Tools Help

# Wizards [ Disk Map | ]| Task Manager
@Tﬂm ®

ﬁ Backup Volume
\; Restore Volume

'@ Explore Backup Image q}i BaCkUP Wizard

d Dismount Backup Image Select this wizard to guide you through creating a backup image of the entire computer or specific volumes

\a Verify Backup Image

@T«ﬂs Q Initialize Disks ==

g Metwork Configurati Check the disks you would like to initizlize and hit the Initialize button

b HIR Cenfiguration
B Load Drivers

@] File Browser Name Initislized
Q) Select Time Zone Msft Virtuial Disk Mo
= Keyboard Settings Mft Virtual Disk Nﬂ

Q? Refresh Volumes Infol

o Info

Computer Mame:
minint-ajmaolgd
Ip Address: 169.254.73.23%
Time Zone: Eastern Stand

b= Set signature | |

Initislize,.. ¥ |

i Initialize as MBR disk
Shatus Initialize as GPT disk

CAP | NUM | SCRL

Status: Running Ba
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2. Next, right-click the desired boot volume. (The boot volume in this example is Disk 0.)

a. From the Initialize disk layout as drop-down, select Windows System Disk.
b. Click OK to continue.

T

File Action Media Clipboard View Help
fLIO@OO|NDFS N
\7

! File Tasks View Tools Help
#* Wizards [\ Disk Map [ L] Task Manager
QTﬂs @

7 Backup Velume

‘5 Restore Volume " _ .
N Explore Backup Image ﬁr‘ BaCkup Wiza

ﬁ Dismount Backup Image j

:\a Verify Backup Image

ShadowProtect

Select this wizard to guide you through creating a backup image of the entire computer or specific volumes

. _ ___ war____ 1
mTools =] Initialize Disks

Q Network Configuration Check the disks you would like to initialize and hit the Initialize button
J‘J HIR Configuration
E Load Drivers

i) File Browser (=] Disk 0, Msft Virtual Disk E
@ Select Time Zone

= Keyhoard Settings
q? Refresh Volumes Info

(=]

Initialized
Enter a signature :o

o
| {3393f653-1bde-45d5-002c-8652096baf5 3} @

Initialize disk layout as

IW\ndows System Disk ] I
Info

S —

I Ok I Cancel
Computer Name: -
minint-ajmolgd
Ip Address: 169.254.73.230

Time Zone: Eastern Standa
Time

istatus

Set signature | | Initialize... -

CAP  NUM  SCRL
Status: Running

=84 .
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3. Next, right-click the desired data volume. (The data volume in this example is Disk 1.)

c. From the Initialize disk layout as drop-down, select Windows System Disk.
d. Click OK to continue.

i
File Action Media Clipboard View Help

S O0O@OQ@O NP %

-5 ShadowProtect
! File Tasks View Tools Help

@Tﬂu ° # Wizards [ Disk Map | ]| Task Manager

6 Backup Volume
\5 Restore Volume

'@ Explore Backup Image ﬂ"i BaCkUP Wizard
[

d Dismount Backup Image Select this wizard to guide you through creating a backup image of the entire computer or specific velumes

\a Verify Backup Image

[ PR V'Y LS |

mTools Q Initialize Disks =]

B Metwork Configuration  Check the disks you would like to initialize and hit the Initialize button

{3 HIR Cenfiguration
B Load Drivers
@] File Browser =] Disk 1, Msft Virtual Disk Initialized

@ Select Time Zone Enter a signature Y:s
o

= Keyboard Settings [ {59ca8923-2006 4efc-9161-5707dad024c}
@ Refresh Volumes Info

Initialize disk layout as
lWindnws Data Disk
Info

m Computer Name:
minint-ajmelgd
Ip Address: 169.254.73.239
Time Zone: Eastern Standa
Time | |

Set signature Initiglize. .. -

istatus

CAP NUM  SCRL

Status: Running aa

4. Close the Initialize Disks window.
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CONFIGURE THE NETWORK

1. Select the Disk Map tab in the ShadowProtect Recovery Environment and locate Tools on the left
hand navigation panel.

a. Under Tools, click Network Configuration, to open the Network Manager window.

b. Click on Obtain an IP address automatically to change to manual address selection

c. Input an IP address in the same range used when you configured your Virtual Firewall LAN*
d. (In this example, 192.168.1.2).

e. Use the same Subnet Mask used in your Firewall. (In this example, 255.255.255.0).

f. The Default Gateway will be the Firewall Address (In this example,192.168.1.1).

g. Use 8.8.8.8 for the static DNS address.
h. Click Apply

File Action Media Clipboard View Help
€ O0O@®OO NI kSN |
‘7 ShadowProtect [= & |[=|

! File Tasks View Tools Help

pl’asks ®
. Mnknown Disk

ﬂ Backup Yolume % 2040 ME 39,40 MB NTES
\5 Restore Yolume

:\a Explore Backup Image

ﬂ Dismount Backup Image

\@ Verify Backup Image PE Network Manager 0.59.B4

Properties | Microsaft Hyper-V Network Adapter

State: I, Speed: | O MBit/s | [ MAC [ 00-15-5D-18-77-09 |

ted

=l |:| Force scanning for new devices on adapter list refresh

3 HIR Configuration
2 Load Drivers

@ File Browser = Use static IP address:
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Connect and map the drive

2. Select the Network Drives tab on the left navigation panel of the Network Manager window
and complete the following fields:

a. For Path, enter the UNC path of the CC Node X: volume, \\10.2.24.119\x5.

b. Enter the Username as continuitycloud

c. Use the same Password you use to connect to the CC Node. (Copy and paste the password
using the clipboard, to avoid errors when manually retyping.)

l/} ShadowProtect
Help

#' Wizards Disk Map r Task hr1anag&r]

r

Hi u‘ -l E |5

PE Network Manager 0.59.B4 = = =]

Drive letter: B v/ |Z®  connedt |

bt \i022a1190 v
lsername: | Continuitycloud

Password: — jssessssssssssssssssessesssessees |
| % Browse network... |

= Network Drives
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3. Atfter all of the above fields are completed as shown, click the Connect button in at the top
right corner of the Network Manager window.
a. A confirmation message will appear stating “Successfully Mapped "

b. Click OK.

c. Close the Network Manager.

2012gen2 on SLC-CC14D - Virtual Machine Connection

File Acticn Mediz  Clipboard  View Help

500 bz
[ ShadowProtect
 File Tasks  View Teols Help
# Wizards DiEkrﬂdpr TﬂEkrﬂﬂl’]EgE\]
Tasks &
- Backup Velume
- Restore Volume
- Explore Backup Image r‘
~ Dismcunt Backup lmage e
3 Verify Backup Image s PE Network Manager 0.59.84
Properties Crrive lztter
s
BRIl Path: 10.2.24.11908
/ Metwork Cenfiguration B sharing Username: Continuitydaud
/2 HIR Configuration T Metwark Drives Passvrard:
[ Load Drivers Profiles
File Browser
W) Select Time Zone
= Keyhoard Settings

Refresh Velumes Info

Computer Mame:
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Tirme

= Apply | | 4 2K | 2@ Close !
| ‘i Resdy
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Create partitions
4. Select the Disk Map tab on the top row of the ShadowProtect Recovery Environment.

a. Right click on the largest volume from Disk O. This assigns the boot volume and opens the
Create Partition window.

b. Create a partition, using the full amount allocated. (You can use the full amount allocated
because you have already created the virtual disk to the right size.)

c. Under Partition Type, select Windows Basic Data Disk.
d. Click OK to continue.

C 2012gen2 on SLC-CC14D - Virtual Machine Connection -la x
File Action Mediz Clipboard  View Help
" @0 i
ShadowProtect
FE§ Tasks  View Tocols  Help
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RUN THE RESTORE WIZARD

1. Click the Restore Volume tab in the left panel of the ShadowProtect Recovery Environment.

File Action Media Clipboard View Help

S O@OO N IP|ED %

7 ShadowProtect EI@

 File Tasks View Tools Help

P Tasks o L BWiung” P DiskMap D TaskManagerl

@
. _ » Unknown Disk Boot (G
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a Dismount Backup Image % Msft Virtual Disk SYSTEM (%) No Label (*:\) _ No Label (*\) _
e 1,000.00 GB 96.00 MB FAT32 128,00 MB Unrecognized 999,78 GB Unrecognized

2. The Restore Wizard will open. Click Next.

Choose the Restore radio button and then click Next to continue.

i 2012gen2 on SLC-CC14D - Virtual Machine Connection = | = -
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@ Info

Computer Mame:
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i | Status
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3. Click Browse to search for the image you wish to restore.

File Action Media Clipboard View Help
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X ShadowProtect
asks  View Tools Help
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4. By default, the image will be on the drive which you connected earlier, Z:
a. Navigate to the folder of the chain you wish to restore.
b. Select the appropriate backup date and time.

c. Click Next to continue.

File Action Media Clipboard View Help
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5. ShadowProtect will require the backup image password.
a. Enter the backup image password to access the chain.
b. Click OK.

c. Click Next to continue.

File Action Media Clipboard View Help
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6. Verify that the date and time match what you selected and click Next.

File Action Media Clipboard View Help
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7. Select the volume you created earlier [C:\ for boot volume] and click Next to continue.
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8. A Finalize options window will appear.
a. Make sure the box for Finalize the volume at the end of this restore is checked.

b. Click Next to continue.

File Action Media Clipboard View Help
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9. A Specify the restoration options window will appear.

a. Ensure you have checked the Use Hardware Independent Restore box.

b. Click Next to continue.
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10. The Restore Wizard will now display a Summary of the options we have selected.

Review the settings and click Finish to begin the restoration operation.

File Action Media Clipboard View Help
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COMPLETE THE RESTORATION

1. On the Task Manager tab of the ShadowProtect Restoration Environment, a status screen will
display with (a) the approximate remaining time until restoration is completed and (b) the
percentage of restoration currently completed.

File Action Media Clipboard View Help
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2. Once restoration is finished, a message will indicate that restoration is 100% completed. A
message will also appear if any errors occurred during the restoration.

File Action Media Clipboard View Help
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3. If there are no errors, click on Tools at the top menu and select Boot Configuration Utility.
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Verify the bootable status.
4. When the Boot Configuration Data window appears, verify that the Status is Bootable.

a. If the Status does NOT display as Bootable, go to the bottom of the Boot
Configuration Data window and uncheck the Hide Advanced Options box.

b. Unchecking the Hide Advanced Options box will allow you to then select the Auto
Repair function in the upper right hand corner of the Boot Configuration Data window.

c. If the Auto Repair function is not available or fails after you select it, please call us at
800-352-0248.

e
File Action Media Clipboard View Help
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5. Click the power-off button at the top of the connection window to turn off the virtual machine.
Then return to the Virtual Machines Manager window.

File Action Media Clipbcard View Help

g o@eo umiio s

6. Return to the Hyper-V Manager and open the settings for this new VM.

a. Select the DVD Drive.
b. Remove the DVD ISO by selecting None.
c. Click OK to exit.
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Boot the newly created VM

ot 2012gen2 on SLC-CC14D - Virtual Machine Connection

File Action Media Clipboard View Help
S O0@OO N I

Getting devices ready

Status: Running = -‘0'1 3
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